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Message from

THE DEAN

Dear College of Nursing Alumni and Friends,
On July 1, I will have reached the three-year mark as dean of the
SDSU College of Nursing, and it has been a whirlwind of activity. I am
proud of the way our faculty, staff and students worked together to safely
navigate our way through the pandemic while maintaining excellent
quality educational goals. Our students continue to amaze me in their
ability to navigate their way through complex health systems while
staying true to our mission. Despite the pandemic challenges, the College
of Nursing has plans for tremendous growth across the state.
Over this past year, we opened our new skills lab on the Brookings
campus that allowed us to expand bed capacity and improve technology
to enhance the learning opportunities for students. This new lab has
doubled the size of the learning environment for students while also
improving the teaching/learning needs for both students and faculty.
This expansion was made possible through the efforts of many alumni
and friends of the college, and I am grateful for their ongoing support.
The Healthcare Simulation Center is adjacent to the Diana and Tom
Berkland Simulation Center, which we named this spring to honor Diana’s
outstanding contributions to nursing and to SDSU. This was a wonderful
way to honor Diana’s legacy in the College of Nursing.
In March, we received legislative approval to expand SDSU nursing
education opportunities at both our Aberdeen and Rapid City sites. The
projects will spur further collaboration with Black Hills State University
through the West River Health Science Center in Rapid City and with
Northern State University in Aberdeen. These important building projects
will be critical to meet the nursing workforce needs of South Dakota, and
we at the SDSU College of Nursing are excited to meet this challenge.
In fall 2021, we learned we achieved another full 10-year
accreditation from the Commission on Collegiate Nursing Education. This

was made possible through the tireless efforts of our faculty and staff
and their culture of continuous quality improvement.
Our Native American Nursing Education Center continues to grow.
To date, we have had 33 graduates who worked with NANEC, and we
currently have 48 students enrolled through the program. Over the past
year, the center has expanded to offer services to Native American
students at any College of Nursing location. In May, SDSU President Dunn
conferred an honorary Doctor of Public Service to Beverly Stabber Warne
in recognition of her considerable effort toward student success through
NANEC. I could not be prouder of this team and their critical work.
The National League for Nursing has designated 2022 the Year of the
Nurse Educator. Thank you for joining with me to honor all nursing faculty
for their significant contributions to the health care.
Calling all 1982 College of Nursing graduates! A 40-year reunion will
be held in Brookings Sept. 16-17. If you have questions about the reunion,
please call the SDSU Alumni Office at 605-697-5198. We hope to see
you then.
Thank you for all you do in support of the college. Please stop in if
you are ever in the area. We’d love to show you around.

Mary Anne Krogh, Ph.D., APRN, CRNA, FAAN
Dean and Professor
SDSU College of Nursing (B.S. ’85, Ph.D. ’11)
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Renovations

HEALTHCARE SIMULATION CENTER OPENS, WOWS

Kailen Krause, who is from Wessington, adjusts an IV bag.

When students arrived at Wagner Hall
room 332 in August, they knew they’d be
walking into a renovated space. However,
much more than new lights, flooring and
a coat of paint greeted them.
The room, which is part of the
Healthcare Simulation Center, was
renovated to be an updated hospitalstyle skills lab with added beds, new
furniture and fixtures, and upgraded
technology.
“Everyone is really excited about the
space,” said Karin Emery, assistant dean
in Brookings. “The long-term plan is to
have the technology in place where we
can offer different ways of teaching and
learning.”
Faculty member Becka Foerster ‘07/M.S
‘’11, is looking forward to that time.
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Lecturer Venita Winterboer talks through several medication
calculations using one of the center’s white boards.

“The physical space allows us as faculty
to bring the classroom to the lab, which
means bringing our words and content
to life,” she said. “We can demonstrate
as we teach with the equipment present.
The renovation has made our lab bays
similar to our sim rooms, which helps
streamline the familiarity, comfort and
learning for the students as they dip in
and out of both learning environments
routinely.”
Emery added a faculty member could
also present something in the classroom
and stream it to the lab or any of the
college’s sites, too.
“We have so much capability for the
future because of that space,” Emery
said, noting supply chain issues delayed
installation of various equipment at the

COLLEGE NEWS
start of the semester. “Not only is the space beautiful, but it
also offers more flexibility in the ways we teach and in the ways
students learn.”
Katie Schmit, a second semester student from Artesian,
agreed with Emery and looks forward to working in the room as
she completes her degree.
“I was so impressed with seeing the newly renovated lab
for the first time knowing that I would be learning the skills
needed to succeed in the nursing profession,” she said.
“Seeing how open and bright the space was you just knew it
was going to be a great learning environment.
“I will be better prepared for my career in nursing, not only
through my education with amazing faculty, but also through
the skills that we will achieve in this lab, thanks to this state-ofthe-art facility,” she continued.
Emery said one goal behind the renovation was to simulate
the clinical environment in which students will enter during
rotations and after graduation.

“By closely mimicking the clinical environment, we hope
our students will be in a comfortable environment when
they start in the real world after having multiple semesters
of practice in a simulated working environment,” Emery
said. “While we’re still doing the same skills, assessments and
practices, the center allows more hands-on training since
we increased the number of beds (six to nine), allowing us to
accommodate more students at one time. With the technology
enhancements, we have options now that weren’t available
before.”
When designing the space, faculty members frequently met
with Jonathan Meendering, the director of campus planning
with Facilities and Services, and determined
how to use the space. As a result, the
center became the first phase of the
renovation and the active-learning
classroom moved to the second
phase. Emery said the classroom
renovation is still a priority.

From left, Britney Krcil and Krause work on chest compressions and breathing while Allison Endres takes notes at one
of the stations in the Healthcare Simulation Center. Krcil is from Wagner while Endres is from Watertown.
SOUTH DAKOTA STATE UNIVERSITY
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Until then, students and others who see the
center are amazed.
“Being in the renovated space in
Wagner has been great. It has helped
my learning and skills so much
because there is more space to
practice my skills and work with
others,” said Sydney Larson, a
second semester student from
Minneota, Minnesota. “My
initial reaction to the
lab was how clean
and updated it

4
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looked. I was excited that it was comparable to a hospital room
and all of the equipment we use in lab is the same as what we
would use in the field.
“The tools and equipment are not outdated, rather, they are
up-to-date, which will be very helpful once we go to clinicals,”
she continued. “Having class in that room is great. We are able
to be hands on and can fit more people in the lab to work on
skills.”

Opposite, Jenny Sengchanh of Sioux Falls checks for a heartbeat while Venita Winterboer asks her a few questions.
Below at right, Will Donelan of Sioux Falls checks for various signs in the center’s pediatric section.
Bottom, an overview of the Healthcare Simulation Center.

And some students are a little jealous the center was not available
earlier in their studies.
“I wish we had this center when I was coming up though the
semesters. I think my class would have benefited from it a ton, but
I also think it’s exciting for the new nursing students,” said Caleb
Swehla, a fifth semester student from Mapleton, Minnesota. He
accepted a job at the Mayo Clinic Health System in Mankato to start
following graduation and passing board examinations. “I'm looking
forward to seeing more updates to the third floor.
“I believe this space will help future students with how an actual
hospital room is set up, and it will definitely benefit them when they
go to clinicals,” he continued. “Since it’s more realistic to a hospital
setting, it will prepare the students for situations at the bedside.”
Emery said the center has drawn interest from prospective students,
parents and other campus visitors.
“Obviously, it wouldn’t be possible without donors and we’re grateful
for their support,” Emery said, noting some donations came from
recent One Day for STATE campaigns.
But in the end, it’s a place for the students to learn and practice
their skills.
“Having almost everything nursing related from the professors,
classrooms, simulation rooms, advisers and the lab on third
floor is so beneficial,” Schmit said. “Being able to utilize this
newly renovated space on top of it makes this education
environment at SDSU a top learning facility.”
Matt Schmidt

SOUTH DAKOTA STATE UNIVERSITY
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Diana and Tom Berkland
SIMULATION CENTER OPENS

Late April saw the official opening of
the Diana and Tom Berkland Simulation
Center in Wagner Hall. This space is down
the hall from the Healthcare Simulation
Center, pp 2-5. Naming that space for the
Berklands was made possible through a
gift made by Sanford Health, a gift that
honors and recognizes Diana’s career and
all she did to advance the entire nursing
profession throughout her 33 years at
Sanford Health.
Nearly half of the college's 20,000
contact hours of simulation provided
to students across its four sites happen
on the Brookings campus. The named
simulation center allows SDSU to improve
the experiences for its students through
updated spaces, manikins and technology.
6
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Opposite, bottom left, Diana
Berkland ’72/M.S. ’94 thanks
the College of Nursing for the
honor. Berkland, a recipient of the
college’s Distinguished Service
Award, was also recognized for her
nursing career at the college’s 80th
anniversary event.
Opposite, Dean Mary Anne Krogh
‘85/Ph.D. ’11, far right, thanks the
Berklands for the gift to name the
center. From left are, Deb Letcher
Ph.D. ’13, Sanford's senior director
of learning strategies; Dana
Heidebrink, Sanford's executive
director of emergency, trauma,
critical care and hospital based
services; Kelly Hefti, Sanford's vice
president of nursing and clinical
services; Andy Munce, vice president
of operations; Diana Berkland, Tom
Berkland and Krogh.
Left, Diana Berkland gets a close
look at one of the simulation
manikins used in the Diana and Tom
Berkland Simulation Center.
Below, Alyssa Zweifel, second from
right, talks about the Healthcare
Simulation Center during the naming
event. Also pictured are, from left
Pam Warren, Cathy Voelzke (back),
Diana Berkland, Dr. Merritt Warren,
dean emeritus Roberta Olson '64,
Al Bahe, the college’s development
director, JoAnn Goodale '59, Zweifel
and Dean Mary Anne Krogh.

SOUTH DAKOTA STATE UNIVERSITY
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Warne awarded

HONORARY DOCTORATE
Known widely by her students as Unci, or mentor/
grandmother in Lakota, Bev Warne’s accomplishments as
a leader and as a registered nurse have spanned over six
decades and have included care in hospital, community,
international and educational settings. Her role as mentor in
the Native American Nursing Education Center has impacted
the lives of numerous Native American students, faculty and
many communities. For those reasons, Warne received an
honorary doctorate from SDSU President Barry Dunn in May
in Rapid City.
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Born and raised on the Pine Ridge Indian Reservation, Warne
is an enrolled member of the Oglala Lakota Sioux Tribe. She
earned her nursing diploma in 1962 from St. John McNamara
School of Nursing in Rapid City and her Bachelor of Science
in Nursing in 1981 and Master of Science in community
health nursing in 1989 from Arizona State University. Her
considerable nursing and cultural experience produced her
passion for student success in educational endeavors while
further developing one’s cultural learning and pride. Her work
with Native American students at the University of Arizona

Warne's role as mentor
in the Native American
Nursing Education Center
has impacted the lives of
numerous Native American
students, faculty and many
communities.

Oppostie, Warne's family and many others were present at a ceremony recognizing
her honorary doctorate.

provided the genesis for SDSU's Native American Nursing
Education Center. NANEC has grown to provide support for
students at the college’s four sites and includes 33 graduates.
Warne’s reputation as an elder and intergenerational role
model has resulted in many local and national presentations
to assist others in meeting student success needs, including
one to the U.S. Health Resources and Services Administration
Summit on diversifying the nursing profession. This past year,
she also served on the AARP Future of Nursing Campaign for
Action’s Native American Learning Collaborative.

She is highly respected for her ability to provide considerable
resources of time, energy and support to students and for
her expertise in Native and Indigenous culture. She has won
numerous awards, including a Native American Lifetime
Achievement Award and the Spirit of Dakota Award. The
South Dakota Legislature recognized her as a South Dakota
treasure and an invaluable elder and leader by the South
Dakota Legislature in recognition of her considerable work for
Indigenous communities and greater South Dakota.

SOUTH DAKOTA STATE UNIVERSITY
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Accelerated

PROGRAM NOW AT RAPID CITY SITE
With more than 1 million open positions nationally in nursing,
it was an easy decision for the College of Nursing to expand
the accelerated bachelor’s degree option to the Rapid City site.
While discussions had taken place for years, that fact helped
launch the accelerated program in January 2021. With college
graduates already in the area, it made sense to add the
accelerated program as an option in Rapid City.
To make it happen, faculty in Aberdeen and Rapid City
used technology to teach across the plains of South Dakota.
Aberdeen faculty, who were used to face-to-face instruction
in a single classroom, had to oversee students in three
classrooms, one in Rapid City and two in Aberdeen as the
Aberdeen site had a larger-than normal cohort and COVID-19
forced splitting that cohort. For the Rapid City faculty,
who were used to balancing the complexity of classroom
and on-campus/off-campus clinical schedules for five
simultaneous cohorts, adding a sixth cohort required creativity
and flexibility.
“There were a few bumps in the roads initially with technology
and figuring out how to get those connections going but after
already doing it for nearly a year, we were a pretty well-oiled
machine and we’re continuing to get better,” said Heidi Pelzel
'05/M.S. '14 about the Rapid City accelerated program. Pelzel
is a lecturer and the RN to B.S.N. program coordinator for the
Aberdeen site.
Christina Plemmons '02/M.S. '08 , the assistant academic
dean for cooperative programs, said the collaboration
between the sites went well. She oversees the college’s sites in
Aberdeen and Rapid City.
“Since being named assistant dean for our Rapid City site,
we’ve had several changes. Getting everything started for the
first accelerated cohort in Rapid City is a great example of her
ability to adapt and lead us to providing the best education we
can for our students. As a result, we’ve named her the assistant
academic dean for cooperative programs,” said Dean Mary
Anne Krogh ’85/11 Ph.D.

PLEMMONS CREDITS THE FACULTY
“The faculty members were amazing,” said Plemmons, who
noted some challenges were shared and some were site
specific. “I know they're amazing but when you see it all the
time, you come to expect it. I have to remind myself that
amazing isn't the norm, but it just seems to be the norm for our
college faculty.”
In addition to Rapid City starting the year with 16 students,
Aberdeen had one of its largest cohorts, creating the challenge
of finding clinical placements for the combined cohort of
nearly 50 students.
10
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GREAT PARTNERS
“Through it all, we have had great partnership across all sites
and groups,” Plemmons said. “It was important to know that
our community agencies supported this because our students
need to have access to clinical sites. The state’s Board of
Nursing supported adding the program and wanted to make
sure it started successfully.”
Pelzel is in her second year co-teaching a class with Allyson
Stromer '08/M.S. '17, who also teaches in Rapid City’s standard
program. The two split the class load based on interests and
strengths and even go through the exams together.
“I think it's been a very valuable learning experience as faculty
in gaining an understanding of the importance of all the
programs we have in the College of Nursing,” Pelzel said. “The
college faculty have the ultimate goal to educate students to
be safe, effective, professional nurses. Enhancing partnerships
between campuses in innovative ways is just one example of
how this can be achieved.”
Stromer agrees.
“The concepts taught in the accelerated program are
the same ones taught in the standard program. This is
advantageous because I’m familiar with the content and it
allows me to adapt content as I learn varying content delivery
techniques from a peer and make those techniques my own for
both accelerated and standard programs,” she said.
Not quite as daunting was adjusting schedules to adjust
to the time zone difference, which forced the calendars to
indicate the local times for classes, etc. Another adjustment
had Aberdeen students starting classes at 9 a.m. Central to
allow Rapid City site students to start at 8 a.m. Mountain.

STILL GROWING
Another cohort of students started in January in Rapid City,
continuing the program’s momentum. As a result, Plemmons is
excited about the future.
“We wondered if we had already admitted every single person
who was interested in the accelerated nursing degree and if we
would have a lag and need to wait for others in the Rapid City
area to be attracted to the program,” she said. “That wasn’t the
case.
“While we are actively planning on larger cohorts moving
forward and gaining approval to expand our numbers, we’re
working with the Board of Nursing to ensure that this nursing
program doesn’t grow beyond the clinical capacity of our
clinical agencies,” she continued.
Matt Schmidt

CHANGES

coming to Rapid City
There are days when Christina Plemmons '02/M.S. '08
spends a lot of time commuting in Rapid City. As the assistant
academic dean for cooperative programs, she oversees the
college’s three locations in Rapid City and the Aberdeen site.
While one could walk from her office on 1011 11th Street to 1220
Mount Rushmore Road on a good weather day, the drive to
the classrooms and offices at the Black Hills State UniversityRapid City campus takes a little scheduling.
“The main challenge of having people in three locations is the
time it takes to get to each place,” said Plemmons. “While it’s a
challenge, we’re making it work.
“Black Hills State has been fully committed to the process
and has shown it wants nursing there. We have dedicated
classroom space and BHSU has provided technology help,
when needed,” she continued.
However, Plemmons’ schedule will change after March’s
signing of Senate Bill 43, which authorized the South Dakota
Board of Regents to contract for the design, renovation and
construction of an addition for a health sciences center at
Black Hills State University–Rapid City. The West River Health
Science Center is a coordinated effort between SDSU, Black
Hills State, the University of South Dakota and the West River
Area Health Education Center to serve the nursing workforce
in the Black Hills.
In the meantime, theory courses are at the Black Hills State
University-Rapid City campus but on-campus clinical (skills
learning lab and simulation events) remain at the 1011 11th
Street location. The Native American Nursing Education
Center and graduate classes are on Mount Rushmore Road.
Plemmons and others modified schedules so faculty and
students can travel between the sites and not worry about
missed class time. For now, the college has its semester one
and semester two coordinators, and two professional advisers
at the Black Hills-Rapid City campus. Planned summer
renovations will allow a few more educators to make the move.

Despite needing to spend time at all three sites, Plemmons
has seen some positives.
“In the beginning, I was concerned about being visible to
the students with the bulk of instruction at the Black Hills
State-Rapid City site,” Plemmons said. “However, a few years
ago I implemented some semester prebriefs to engage with
each cohort about specific subjects at the start of each
term. These begin in the first semester and continue through
semester five when I discuss making the transition to practice
and the benefits of professional nursing organizations.
“This dedicated time seems to support a connection with
the students when I see them in our buildings or out in the
community.”
While Plemmons has been asked when she will be moving her
office to the Black Hills State University-Rapid City campus,
she is content for now to keep 1011 11th Street as her home
base.
“The move to expand the Black Hills State University-Rapid
City campus location is a good one because students like
the amenities there and it’s much easier to find parking,”
Plemmons said, adding that site even has an SDSU College of
Nursing student of the month parking spot. It is also terrific
how welcoming the Black Hills State-Rapid City staff members
have been toward our students.
“Overall, we know the number of nurses in the state needs to
increase so our residents receive adequate and appropriate
care. Health care education is all about partnerships and
our clinical agencies have responded by adding clinical
opportunities to what was available as well as adding sites,
such as we recently placed our first clinical group in Spearfish,”
she continued. “We’re excited to see how we can continue to
support our students and what the new addition at the Black
Hills State-Rapid City campus allows us to do in the future.”
Matt Schmidt
SOUTH DAKOTA STATE UNIVERSITY
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Nursing Program Helped
BY ENGINEERING STUDENTS
Students learning in the College of Nursing’s recently
renovated simulation labs with high-fidelity mannequins gain
a near-real life experience. But sometimes there are scenarios
that don’t fully match what would be experienced in the field.
One such scenario is the patient’s reaction to receiving a
shock from a defibrillator. In real life, the patient will arch.
“Anything out there in the market that would produce this
reaction is very expensive,” according to Alyssa Zweifel,
simulation center director. With that in mind, the college
looked across campus to the Jerome J. Lohr College of
Engineering for help.
Three mechanical engineering students in Michael Twedt’s
senior design class accepted the challenge in mid-March
2021. By December, a prototype was in hand and by Jan. 26,
2022, the students had earned $1,000 for placing third in the
local Student Business Plan Competition sponsored by the
Enterprise Institute.
The students’ prototype is portable, completely wireless and
controllable.
But it was still an early prototype. The senior design capstone
the students were enrolled in had finished and two of the
students graduated in December. Another group of senior
design students took on the challenge of completing the
project.
Supply chain delays and challenges in building the electrical
circuitry slowed initial development. Student James Smith
gave an honest appraisal: “It needs troubleshooting. Nothing
12
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like this is meant to go together perfectly on the first try.”
The follow-up group of mechanical engineering students—
Chidera Ezugu, Noah Scott, Andrew Worley and Riley O’Neill—
made several modifications to the defibrillation board and
displayed their work at the Engineering Expo on campus April
26. However, school was rapidly winding down so testing of
their beta version in the simulation lab will come in the fall.
Zweifel said, “We’re OK with that (delay) knowing it is a bigger
project. A year from now we want something we can actually
use and replicate for the four sites in South Dakota where we
have nursing programs.”

NO MODEL TO DESIGN FROM
When Smith, Eric Beehler and Maddie Mingo—the first group
of students—accepted the project and began researching
ideas, they didn’t find much from which they could copy. The
only supplier they found was charging $13,500 for its product,
which is now no longer available.
The students decided to use four 35-kilogram servo motors
that work in unison. Their rotational motion creates a linear
vertical motion for levers, which move upward, causing the
plate at the top to push the mannequin up, Mingo explained.
At the click of a button, the servo motors move 110 degrees,
raising the platform nearly an inch. At the point of contact, the
mannequin weighs 45 pounds.
While the prototype did work, there were issues with heat
buildup and seizing up.

COLLEGE NEWS
The follow-up group found that overheating was causing
mechanical seizing and the overheating was a result of
misalignment of the servo, which were mounted in such a
way that even in their resting position two servos were always
loading, causing excessive heat buildup, power losses and wear
on the gear boxes.
The spring 2022 group redesigned the device, using only two
servo motors and adding fans. Also, the base and top of the
box were both redesigned to incorporate more vents as well as
precise ports for wiring, and it was properly aligned. In addition,
the internal components were properly secured within the unit.
The group expects this to greatly improve the working life of
device and cut excess heat generation. O’Neill said, “It took a
lot of trial and error, rewiring, recoding and stripping the project
down to the last nut multiple times.”

PRODUCT DEVELOPMENT CHALLENGES
The mechanical engineering majors said the most difficult
part of the project was the electronics. “Trying to figure out
what battery to use was a challenge. Now we’re using an 18-volt
tool battery. We started with a 7.4-volt RC (remote-controlled)
car battery. Last week, one of our step-down converters didn’t
work,” Mingo said prior to a December demonstration for the
College of Nursing.

Mechanical engineering students in Michael Twedt’s senior design class accepted
the College of Nursing's challenge to build a prototype in mid-March 2021. By
December, a prototype was in hand. The students’ prototype, which is being
renovated by another group, is portable, completely wireless and controllable.

When you’re building a product that doesn’t come with
assembly instructions, such challenges are inevitable.
They undertook the project because of connections to health
care.
Mingo had a biomedical engineering minor. Beehler’s mother
has been a nurse practitioner for 20-plus-years and his sister
Emily is a junior nursing major. Smith’s girlfriend, Maddi Miller, is
in the SDSU graduate nursing program.
The students spent last spring and summer searching for
solutions with the major prototype construction taking place
this fall. When they ordered parts and material, even a block of
aluminum, they encountered supply shortages.

BUSINESS PLAN DETAILS
In the financial plan the original group submitted for the
business plan competition, Year 1 called for constructing two
of the specialized defibrillation boards. In Years 1 and 2, the
plan calls for renting the boards to all South Dakota nursing
programs with combined revenue pegged at $12,400. In Year
3, three more boards are built and the business expands to
Nebraska with revenue pegged at $17,000.
Their budget from the College of Nursing was $1,000. By
doing their own milling and electrical work, the prototype was
constructed for $650. The second group inherited that budget.
While the original group didn’t place in the money at the South
Dakota Giant Vision competition April 14, judges did recommend
that the students apply for a patent, which they intend to do,
Mingo said.
Zweifel said the colleges “will continue to collaborate on this
and future projects. They get the benefit of the project, and we
get the benefit of using something in the sim lab.”
Dave Graves
SOUTH DAKOTA STATE UNIVERSITY
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New FACULTY
KATE JANSEN

Kate Jansen started as the simulation
and learning lab technician for the Rapid
City site in August 2021. After graduating
from State in 2017 with a bachelor’s degree
in pharmaceutical sciences, Jansen
worked at Boston Scientific and Teleflex
Inc. in research and development. She’s
responsible for simulation and learning
lab operations, “playing the patient” and
maintenance of inventory and equipment.

The “adopted” Black Hills resident is an avid rock climber and
photographer who feels most at home amongst the granite
and pines of the Black Elk Wilderness.

Amanda Sandager M.S. '18 has
stepped back on campus as an instructor.

AMANDA SANDAGER

Originally from Sioux Falls, Sandager
started her position at SDSU in fall 2021
after working as an assistant professor at
Viterbo University. At SDSU, she assists
with skills labs, simulation, clinicals
and teaches two courses, including a
prenursing seminar and Patient Centered
Concepts IV. She also works as an
emergency room nurse at a telemedicine
company in Sioux Falls.

“I hope to build as many relationships as possible with the
students, faculty and staff in addition to learning as much as
I can about SDSU's exceptional nursing program,” Sandager
said.
When looking to have fun, Sandager spends time with her
husband, Peter, their 1-year-old daughter, Ella, and their two
dogs. Sandager also enjoys watching the Green Bay Packers,
camping, hiking and visiting national parks.

available to our students, and I am truly honored to be a part of
such a wonderful tradition of educators,” said Niederbaumer.
Born and raised in Aberdeen, Niederbaumer is married to her
high school sweetheart, Paul. They have three children.

Tracy Roiger began her position as
program assistant in October. A 1997
SDSU alum, Roiger is originally from Swea
City, Iowa.

TRACY ROIGER

She is married to Trevor Roiger, program
director for athletic training education. They have three
children.

Heidi Mennenga '01/M.S. '06 began
her position as the associate dean
for academic programs in December.
Originally from Estelline, Mennenga
received her bachelor’s and master’s
degrees from SDSU, and her doctorate
from University of Nevada, Las Vegas.
HEIDI MENNENGA

She and her husband, Lance, have been married for 21 years.
They have three children.

Deb Venable began her position
as an instructor in January. Originally
from Rapid City, Venable completed her
master’s degree in nursing education at
Capella University.

her new role as a full-time instructor
in October after working as an adjunct
professor at SDSU since 2016.

LEA NIEDERBAUMER

“As a two-time graduate of SDSU College
of Nursing, I know firsthand the excellent program that is
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A full-time faculty member at the College
of Nursing since 2006, Mennenga now
directs graduate and undergraduate
nursing programs.

“While there are many areas for growth, I really want to focus
on people. Listening to needs, concerns, accomplishments and
using that to guide decisions and actions,” Mennega said.

Lea Niederbaumer ’15/DNP ’21 began

Niederbaumer, who teaches in the
accelerated nursing program, is a
semester two and simulation site
coordinator. She will also be taking over as
the Student Nursing Association adviser
for the Aberdeen cohort.

Roiger provides administrative support
for the dean, the director of nursing
operations, the associate dean for
academic programs, Continuing Nursing
Education and the Population Health
Evaluation Center.

Prior to starting her position at SDSU,
Venable worked as a cancer care patient
navigator at Monument Health.
In her free time, Venable enjoys building
dollhouses and camping and boating with
her family. She married her high school
sweetheart and they have three children.
DEB VENABLE

COLLEGE NEWS
Michael Dunn started his position
as the evaluation coordinator at the
Population Health Evaluation Center
in January. A SDSU alum, Dunn holds a
bachelor’s degree in microbiology and a
Master of Public Health .
Before his new position, Dunn worked
in the Animal Disease Research
and Diagnostics Laboratory in the
MICHAEL DUNN
Department of Veterinary and Biomedical
Sciences, with his most recent position
being a senior microbiologist.
“I’m very excited and honored to take on my new role within
the College of Nursing. I will always cherish the memories and
relationships that I made at the Animal Disease Research and
Diagnostics Laboratory and am consistently proud of the hard
work they do. I am very excited about this new adventure and
hope to be an effective member of my new team,” said Dunn.

Marie Lohsandt began her role as
director of Nursing Student Services in
December. A former K-12 superintendent,
Lohsandt is originally from Iroquois.
“I am passionate about student services
in higher education and am excited to be
at SDSU,” Lohsandt said.

Nebraska native Kate Luecke joined
the College of Nursing’s Sioux Falls site
as a faculty member in April.

KATE LUECKE

After playing soccer and earning her
bachelor’s degree at Augustana, she earned a master’s degree
from Clarkson College in Omaha, Nebraska.
“I found a love and passion for orienting new nurses and
precepting students early on in my career. I noticed very
quickly the high caliber of students coming from SDSU and
was always impressed with their level of professionalism,
excellence and overall capabilities, which is what sparked my
interest in SDSU,” she said. “I want to be a part of the college
that attracts but also develops this type of nurse to serve our
community.”
She and her husband, Austin, have three children, Emma,
Levi and Lottie.

As the director of Nursing Student
Services, Lohsandt oversees staff
MARIE LOHSANDT
in Aberdeen, Brookings, Rapid City
and Sioux Falls, working to facilitate
recruitment and orientation events, recognition ceremonies,
induction ceremonies, pinning/hooding events, graduation
and scholarship receptions.
She enjoys spending time with family and friends, being
outdoors and volunteering. Lohsandt serves on the Lake
Region Domestic Violence Board of Directors and the
Madison Housing Authority and Redevelopment Commission.
A son, Austin, is studying mechanical engineering at SDSU.

She previously worked as an adjunct
instructor for Southeast Technical
College and Augustana University. In
addition to her academic work, she works
with the Avera Heart Hospital. She has
been a traveling nurse and has worked at
both Sanford and Avera.

SUSIE LEAHY

Susie Leahy returns to SDSU as a
professional academic advisor/recruiter
for the college. She earned her bachelor’s
and master’s degrees from SDSU and
served as the University Student Union’s
business manager. She worked at Dakota
Wesleyan and Black Hills State and then
in the private sector while earning a
doctorate in education administration
and leadership,.

Tingting He joined the Population
Health Evaluation Center in January
2022 as the population health evaluation
coordinator.

“I greatly appreciate how SDSU
supports their students and employees. The atmosphere is
so collegial, and I am very excited to be a part of that again,”
said Leahy, a Faulkton native. “I was familiar with the College
of Nursing’s Rapid City site when working at Black Hills State
and was always impressed with the students and the staff,
how well they worked together and had success as their
focus. Those things made me want to be a part of that.”

A former research assistant in various
SDSU departments, He earned her
doctorate in sociology specializing in
public health in 2021.

She and her husband, John, have three children, Alyssa, 9,
Kaylee, 6, and James, 5.

Leahy’s mother was a nurse for 40-plus years and she has a
sister-in-law who graduated from the Rapid City site.

Originally from China, He focuses on
facilitating evaluation and assessment of
projects through conducting analysis in
the project procedures.
TINGTING HE

She enjoys playing badminton, reading and spending time
with family and friends. Her son attends middle school in
Brookings and her husband also works at SDSU.
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Katie Tvedt
Starting this
May, Katie
Tvedt makes
a return to
SDSU working
at the college’s
Rapid City
site. Tvedt
KATIE TVEDT
previously
worked
with the Department of Natural
Resource Management in the
College of Agriculture, Food and
Environmental Sciences from May
2011 to July 2021.
A graduate of Concordia College
in Moorhead, Minnesota, she
taught in Minnesota and Texas
before moving to South Dakota.
Her husband, Dan, and daughter,
Bryn, graduated from SDSU.
“Working for the College of
Nursing has been a dream of mine
since I started to work for SDSU,
so I am thrilled to work with the
college out here in Rapid City,”
Tvedt said. “The faculty/staff are
amazing.”
She and her husband have three
children.
Colette Gannon

PUBLICATIONS
Abuatiq, A. & Borchardt, C. (December 2021). The Impact of COVID-19:
Nurses Occupational Stress and Strategies to Manage It. The Journal of
Nursing Administration, 51(12), 600-605. doi: 10.1097/NNA.0000000000001081
Abuatiq, A. & K. Emery. (2021). Stress Perception and Quality of Life
among Resettled Refugees during COVID-19 Pandemic: Pilot Study.
International Journal of Nursing and Health Care Research, 4: 1249.
doi:10.29011/2688-9501.10124
Carotta, C., Born, S., Elverson, C., Hauck, A., & Hillerud, K. (2021). Within
child protective factors among rural Head Start children. Early Childhood
Education Journal. Advance online publication. https://doi.org/10.1007/
s10643-021-01234-w
Da Rosa, P., Brown, R., Pravecek, B., Carotta, C., Garcia, A.S., Carson, P.,
Callies, D., & Vukovich, M. (2021). Factors associated with nurses emotional
distress during the COVID-19 pandemic. Applied Nursing Research, 62, https://
doi.org/10.1016/j.apnr.2021.151502
Da Rosa, P., Koenecke, L., Keller, W., Gudgeon, L., & Wei, G. (December
2021). Role of Nurses in the Prevention and Early Detection of Oral Cavity and
Pharynx Cancers. Online Journal of Rural Nursing and Health Care, 21(2). DOI:
https://doi.org/10.14574/ojrnhc.v21i2.692
Garcia, A.S., Carotta, C.L., Brown, R., Da Rosa, P., Pravecek, B., & Carson, P.
(2021). Parenting stress, self-efficacy and COVID-19 health risks as predictors
of general stress among nurses. International Journal of Nursing Practice,
e13009. https://doi.org/10.1111/ijn.13009
Gibson N., Pravecek B., Burdette, L., & Lamb L. (2021). ANEW Project to
Develop and Support Rural Primary Practice. Online Journal of Rural Nursing
and Health Care. 21(1):85-99. https://doi.org/10.14574/ojrnhc.v21i1.649
Gibson, N., Arends, R., & Hendrickx, L. (2021). Tele-U to Tele-ICU: Telehealth
nursing education. Critical Care Nurse, 41(5), 34-40. https://doi.org/10.4037/
ccn2021109
Mylant, M.L., Isaacson, M.J., & Heil, J. (2021). The feasibility of the
strengthening family and an adapted American Indian nutrition and physical
activity program: A pilot study. South Dakota Medicine, 74(4), 172-180
O’Connell-Persaud, S. & Isaacson, M.J. (2021). Undergraduate
nursing students’ spirituality and perceived ability to provide spiritual
care: A mixed-method study. Journal of Holistic Nursing. https://doi.
org/10.1177/08980101211034336
Schepp, C., Brown, R., & Bott-Knutson, R. (2021). Honors and nursing:
Reasons for enrollment, persistence and withdrawal. Journal of Nursing
Education, 60(6), 333-336. doi: 10.3928/01484834-20210520-06
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College of Nursing
SCHOLARLY OUTCOMES
FACULTY AND STAFF ACCOMPLISHMENTS

Styes, A.A. & Isaacson, M.J. (2021). Improving rural
emergency nurses comfort during palliative and end-of-life
communication. Online Journal of Rural Nursing and Health
Care, 21(1), 100-117. https://doi.org/10.14574/ojrnhc.v21i1.647
Varilek, B.M., & Isaacson, M.J. (2021). Female veteran use
of palliative and hospice care: A scoping review. Military
Medicine, 186(11-12), 100-1105. https://doi.org/10.1093/milmed/
usab005
Wiley, H.R., Varilek, B.M., Saucedo-Crespo, H., Sakpal,
S.V., Auvenshine, C., Steers, J., Nelson, M.E., & Santella,
R.N. (2021). Kidney transplant outcomes in Indigenous
people of the Northern Great Plains of the United States.
Transplant Proceedings, 53(6):1872-1879. doi: 10.1016/j.
transproceed.2021.05.003

FEDERAL GRANTS
Primary (Awarded to SDSU College of Nursing)
Impacting Models of Practice and Clinical Training for
Registered Nurses and Students (IMPACT-RNS). Funding
source: Health Resources and Services Administration (HRSA),
Nurse, Education, Practice, Quality and Retention-Registered
Nurses in Primary Care (UK1HP31729). Amount Awarded:
$2,751,222 over four years (2018-2022). Mennenga, Heidi,
project director.
Nurse Faculty Loan Program. Funding source: Health
Resources and Services Administration (HRSA), Nurse Faculty
Loan Program (E01HP28782). Amount Awarded $102,107
(continuation from 2020-2021). Krogh, Mary Anne, project
director.
Registered Nurse in Primary Care COVID. Funding source:
Health Resources and Services Administration (HRSA), CARES
Act-NEPQR COVID-19 Response (T1PHP39102). Amount
Awarded $78,571 (2020-2021). Mennenga, Heidi, project
director.
SDS-Registered Nurses in Rural and Medically Underserved
Communities. Funding source: Health Resources and Services
Administration (HRSA), Scholarships for Disadvantage
Students (T08HP39273). Amount Awarded: $3,250,000 over five
years (2020-2025). Emery, Karin, project director.

Wicozani: A Place of Health and Balance. Funding source:
Indian Health Service, Indians into Nursing (NU11IHS0065).
Amount Awarded $674,682 for 2020-2022 with continued
funding for the next two years (2020-2024). Stenvig, Thomas,
project director.

Subaward or Collaboration (Awarded to another
college at SDSU or external entity)
Advancing Palliative Care in Northern Plains American
Indians. Funding source: National Institutes of Health
subaward from Massachusetts General Hospital. Isaacson,
Mary, co-investigator.
Advancing Palliative Care in Northern Plains American
Indians-COVID funding. Funding source: National Institutes
of Health subaward from Massachusetts General Hospital.
Isaacson, Mary, co-investigator.
Sisseton Wahpeton Oyate Youth Lodge. Funding source:
Substance Abuse and Mental Health Services Administration
(SAMHSA) subaward from Sisseton Wahpeton Tribe,
McMahon, Tracy, evaluator.
South Dakota Early Childhood Mental Health Collaborative.
Funding Source: Substance Abuse and Mental Health Services
Administration (SAMHSA) awarded to SDSU's School of
Education, Counseling and Human Development in the
College of Education and Human Sciences. Elverson, Cynthia,
evaluator.
Upper Midwest Palliative Care Education Network. Funding
source: HRSA Rural Health Network Development subaward
from Avera Sacred Heart Hospital. Mollman, Sarah, co-project
director.

Significant Foundation Grants
Stronger Together: The Power of Intentional Mentors and
Academic Tiospaye (Extended Family). Funding Source: John
T. Vucurevich Foundation. Amount awarded $528,000 over 3
years (2021-2024). Big Eagle, Valeriah, project director.
Presentations and additional scholarly outcomes can be
found on the Our People page at the College of Nursing
website: www.sdstate.edu/nursing/directory.

USDA-NIFA New Beginnings for Tribal Students. Funding
Source: United States Department of Agriculture
(20217041135208). Amount awarded $500,000 ($250,000 match
from SDSU) for 2021-2023. Emery, Karin, project director.
SOUTH DAKOTA STATE UNIVERSITY
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Mitchell awarded
FOR EXCELLENCE
Amanda Mitchell’s latest title is
director of nursing operations. However,
since she started with the College of
Nursing in 2012, she has filled roles of
grants and projects coordinator, and
assistant to the dean. However, she’s
been much more to the college’s faculty,
administration, staff, students, donors
and others affiliated with the college.
“Amanda has been the go-to person
for nearly every question for which I
have needed an answer or explanation.
She seems to know everything about
everything, whether it is a question
related to human resources, hiring,
budgeting, funding, students, staff,
donors, historical reference or any other
topic that may pertain to the College of
Nursing or SDSU,” said Marie Schmit, a
grant specialist in the college’s Office of
Nursing Research.
That knowledge is just one of the
reasons why Mitchell is the recipient
of the 2021-22 Civil Service and
Professional Staff Award for Excellence.
“She greets everyone with a smile, a
cheery voice and offers continuous
support and encouragement,” Schmit
continued. “Her door is open and her
availability continuous even though you
receive emails from late the night before
and again early the next morning. Her
dedication to her job, others around her,
the College of Nursing and the SDSU
community in general, is unsurpassed.

“Personally, I have trusted Amanda’s
guidance and creative solutions for
many questions and concerns. She has
been a trustworthy and dependable
resource from my first day on the job,”
she continued. “Co-workers and I have
talked many times about how everyone
needs ‘an Amanda.’”

guidance regarding administration,
budget and personnel topics.
“Amanda’s collegial and professional
attitude is instrumental in her success,”
Vukovich said. “She is always friendly
and supportive of ideas. Amanda is a
definite asset to the College of Nursing.”
Matt Schmidt

“Amanda also has particular skill in
identifying creative solutions that
serve the needs of the college and our
staff. She has helped me on numerous
occasions when I just needed an outside
view on a situation or I needed guidance
on who to contact within SDSU to
find an answer. She is very much a “go
to” person for many in the college,”
said Jennifer Kerkvliet, director of the
college’s Population Health Evaluation
Center.
“I appreciate Amanda’s leadership and
her deep knowledge of the processes
at SDSU. Amanda was vital as we
established the staffing and financial
structure for the Population Health
Evaluation Center,” she continued. “She
continues to graciously give of her time
to provide guidance when staffing or
financial questions arise.”
Matt Vukovich served as the college’s
interim associate dean for research until
May. His full-time role is the associate
dean for research with the College of
Education and Human Sciences and
has relied on Mitchell for advice and

Amanda Mitchell accepts the 2021-22 Civil
Service and Professional Staff Award for
Excellence from Mary Anne Krogh.

COLLEGE OF NURSING CSA/NFE AWARD FOR EXCELLENCE RECIPIENTS
2011
2012
2013
2014
18

Lori Maher
Mary Davenport
Susan Rosen
Meghan Peterson
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2015
2016
2017
2018

Jenny Kerkvliet
Jackie Kirby
Barb Ogaard
Jenna Cowan

2019
2020
2021

Sherry Asper
Gale Folsland
Laura Jacobs

COLLEGE NEWS
SDSU President
Barry Dunn speaks
while recognizing
Bev Warne with her
honorary doctorate.
Through the work
of Warne and many
others, the College
of Nursing’s Native
American Nursing
Education Center
received $528,000 in a
grant from the John T.
Vucurevich Foundation.

NANEC Benefits
FROM GRANT

The College of Nursing’s Native American Nursing Education
Center received $528,000 in a grant from the John T.
Vucurevich Foundation.

bearer and drum group conduct this landmark Lakota
ceremony while a Star quilt is presented to each graduate,
signifying their transition from student to nurse.

The grant will provide programming and stipend support for
students, according to Valeriah Big Eagle, diversity outreach
and engagement coordinator for the college.

“We still need to get the word out about what we do but we’ve
also seen more of the non-Native students wondering what
NANEC is about. We invite them, have them come talk with us,
meet other students and sit with us. They want to know more,
want to know how to provide the culturally appropriate care,”
Big Eagle said.

Located at the college’s Rapid City site on Mount Rushmore
Road, NANEC provides Native American students a place
where they can pursue their dreams of becoming nursing
professionals. NANEC offers a nurturing and collaborative
environment with an emphasis on learning through
mentorship.
The center’s mentors serve as social and cultural advocates,
fostering one-on-one relationships that build encouragement
and guidance with monthly meetings as students work toward
their B.S.N. degrees. NANEC offers resources inside and
outside the classroom to bolster success while offering timehonored Indigenous programming, such as Lakota ceremonies
and events.
The grant helps provide for three cultural programming
activities. The Cante Wakan (or Sacred Heart) Ceremony
takes place at the beginning of a student’s journey when
one receives a stethoscope and skills kit. A spiritual
leader is typically in attendance to provide a blessing and
encouragement prayer as students embark on their careers as
healers.
Throughout the academic year, Wohanpi na Wounspe events
spotlight Lakota speakers to share their expertise related
to Native American culture. The monthly lectures provide
students, faculty and community members with opportunities
to gain insight into Lakota traditions, heightening Native
nursing students’ sense of belonging at SDSU while their
heritage is recognized as a core component of their identity as
future nurses.
Finally, an Honoring Ceremony celebrates students’
completion of courses following graduation. A local culture

“They can talk with Bev who provides that history and
the why when someone doesn’t look you in the eye or why
they’re uncomfortable, why they don’t trust the system,” she
continued. “Our students need to learn how to be a nurse but
also how to be a good relative to the patient. We teach them
the concepts so they have that understanding and can be
successful.”
NANEC has had three to five students graduate each term.
The graduates have made an impact on health care, according
to Big Eagle, who looks to see NANEC grow beyond the College
of Nursing and even reach high school students.
“We know research says that the more Native American
nurses and other health care workers there are, especially
in Native communities, they will be able to mitigate health
disparities,” she said, noting the grant allows more students to
receive help. “There are potentially 120 students who can be
helped with the mentoring program through financial hardship
and other areas.
“What I see NANEC becoming is more than nursing,” Big Eagle
continued. “This resource can be a model of support beyond
nursing. I’m seeing more students wanting this type of support
or assistance but are not nursing students. I see NANEC
becoming a Native American education center to serve
students from all majors.”
Matt Schmidt
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Ray receives
COLLEGE'S DAISY AWARD
Annette Ray, a lecturer in the college’s
Brookings site, has been selected as
the inaugural recipient of the College of
Nursing’s DAISY Award for Extraordinary
Nursing Faculty.
The award provides national
recognition and appreciation to
nursing faculty for their commitment
and inspirational influence on their
students. The DAISY Foundation was
established in 1999 by members of the
family of Patrick Barnes, who died at
33 of ITP, an auto-immune disease. The
Barnes family was very impressed by
the clinical care Pat’s nurses provided,
but what really overwhelmed them was
the compassion and kindness that his
nurses brought to Pat’s bedside day
in and day out. It created The DAISY
Award® for Extraordinary Nurses to
honor nurses who go above and beyond
and make extraordinary differences in
patients' and families' experiences in
health care.
Ray also serves as the semester 4
coordinator and simulation coordinator
for the Brookings site.

“Annette is an
excellent role
model and
mentor for her
colleagues and
students.”

-Heidi Mennenga
20
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“Annette is an excellent role model
and mentor for her colleagues and
students. She has been instrumental in
leading simulation in Brookings, working
collaboratively and effectively with
faculty and staff across sites,” said Heidi
Mennenga, associate dean for academic
programs. “Her interpersonal skills,
whether interacting with colleagues
or students, aid in her success as a
coordinator and a faculty member.
“As an experienced obstetrics nurse,
she is passionate about the topic which
inspires and motivates students,”
she continued. “Annette is incredibly
student-centered and genuinely cares
about her students. This past semester,
Annette served as a preceptor for a
master’s nurse educator student and
was essential in preparing the student
for her future nurse educator role.”
Ray recently achieved her certification
as a healthcare simulation educator
and also serves as the chair of
the Committee on Simulation and
Experiential Learning.
“With her extensive curriculum

experience, she has seen the
connection between incorporating Next
Gen NCLEX questions and simulation
practices. She has brought some
notable examples and ideas on how to
easily implement these approaches in
the classroom and on-campus clinical
experiences,” said Alyssa Zweifel,
assistant professor and director of the
Healthcare Simulation Center.
“Annette uses effective interpersonal
skills in these roles to positively
influence others. This also
demonstrates her positive and
collaborative working relationships
with others,” said Karin Emery, assistant
dean for the Brookings site.
“Annette’s enthusiasm for teaching is
evident daily and she motivates others.
She is fair and just in her approach of
handling student challenges. She is
genuinely interested in her students,
respects and cares for them,” Emery
continued. “In addition, Annette
motivates peers in teaching. She is
creative in her teaching and widely uses
active learning strategies.”

Franken
RECOGNIZED FOR SERVICE
Franken spent more than 15 years
working in women’s and children’s
health at a hospital before making the
transition to public health.
“When I moved into public health,
my focus changed to bringing the
community into a state of better health,”
Franken said, noting her nursing skills
were focused on bringing very sick
children back to a state of wellness.
“A common phrase I used to explain
my role when I became the Sioux Falls
health director was that I was now
focusing on Sioux Falls as ‘my patient.’

For her efforts serving the public
health needs of the Sioux Falls
community for more than 20 years,
Jill Franken ’83 was recognized as
the College of Nursing’s 2020-21
Distinguished Service Award recipient
at the college’s scholarship reception in
October 2021.
Franken’s leadership throughout the
COVID-19 pandemic was considered
exemplary and led to substantial public
health initiatives to protect the most
vulnerable.

“I think that resonated with the
community, whether in dealing with
obesity prevention, tobacco policy or
even mitigating the spread of COVID-19
in this pandemic,” she continued.
“My core skills as a nurse leader were
exactly what was called for to lead the
emergency response, and based on a
very high percentage of positive support
and encouragement I received from
the community, I believe I succeeded
in bringing the community through
the first year of the pandemic in a way
that used all of my God-given gifts and
talents to the best of my ability.”
SDSU and the College of Nursing
recognized Franken’s gifts and talents
by naming her an SDSU Distinguished
Alumna in 2012 and she was honored at
the college’s 80th anniversary event in
2015. She appreciates the recognitions

but knows many others have been
involved in making the awards happen.
It's all part of that teamwork concept
she learned as a nurse, which provided
the framework for her roles in public
health, and a career she encourages
others to enter.
“A career in nursing is being viewed
right now as a daunting prospect, no
matter where or in what area you decide
to develop your expertise,” Franken said.
“What makes public health such a great
avenue for nurses is the ability to work
in, with and for the entire community.
“As I said earlier, I considered Sioux
Falls as my patient. My patient was
a little overweight, used tobacco
more than they should, needed to
develop better active living habits,
and must improve upon getting their
preventive care such as recommended
immunizations,” she continued. “My
patient also needs to understand
that each part of the community is
interdependent on the other to achieve
full health and wellness.
“If anything has shown us that, the
COVID-19 pandemic sure has. Public
health, like so many paths a nurse can
take, is truly a calling, and an honor if
chosen to serve. However, no matter
what, if someone is contemplating a
career in nursing I will always say, ‘go for
it, you will be glad you did.’”

DISTINGUISHED SERVICE AWARD RECIPIENTS
1979/1980
1980/1981
1981/1982
1982/1983
1983/1984
1984/1985
1985/1986
1986/1987
1987/1988
1988/1989
1989/1990
1990/1991
1991/1992
1992/1993
1993/1994

R. Esther Erickson
Inez Hinsvark
Joy Nelson
Anna Haugen Berdahl
Alice Olson
Mary Fuller Schnelker
Bernice Wittkopf
Carol J. Peterson
Genevieve Johnson
Margaret Cashman
Cathy Wasem
Beth Hanson
Barbara Klug Redman
Betty Shiefelbein
Maralee Dennis

1994/1995
1995/1996
1996/1997
1997/1998
1998/1999
1999/2000
2000/2001
2000/2001
2001/2002
2001/2002
2001/2002
2002/2003
2003/2004
2004/2005
2005/2006

Evelyn Peterson
Phyllis Newstrom-Niimi
Barbara Goddard
Bonnie Frederickson
Patricia Gross
Rebecca Nelson
Gloria Thompson
June Peterson Larson
Diana Berkland
Noreen Davis
Rita Haxton
Dr. Mary Helen Harris
Joan Nelson
Nancy Nelson
Adele Jacobson

2006/2007
2007/2008
2008/2009
2009/2010
2010/2011
2011/2012
2012/2013
2013/2014
2014/2015
2015/2016
2016/2017
2017-2018
2018-2019
2019-2020

Dr. R. Maclean Smith
Leonard Little Finger
Caral Joffer
Edward R. Mailloux
Dr. Carole & Alan Johnson
Linda Kropenske
De Ann Eastman-Jansen
Debra Worth
Rita Haxton
Jackie Gilbertson
Carmen Hansen
Stacey Tait-Goodale
Becca Johnson
Deb Soholt
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TEACHER OF

THE YEAR

RECIPIENTS
1994-1995: Pam Schroeder
1995-1996: Joanne Anderson
1996-1997: Jaqulene Kramer
1997-1998: September Kirby

Wayne Hintz

HONORED AS TEACHER
OF YEAR IN THIRD
YEAR OF INSTRUCTING

1998-1999: Patricia Melcher
1999-2000: Venita Winterboer
2000-2001: Lori Hendrickx
2001-2002: Amy Jones
2002-2003: Lori Hendrickx
2003-2004: Beth Niemeyer
2004-2005: Jason Raether
2005-2006: Lori Hendrickx
2006-2007: Susan Bassett
2007-2008: Venita Winterboer
2008-2009: Venita Winterboer
2009-2010: Lori Hendrickx
2010-2011: Susan Bassett
2011-2012: Venita Winterboer
2012-2013: Lori Hendrickx
2013-2014: Becka Foerster
2014-2015: Heidi Mennenga
2015-2016: Kay Foland
2016-2017: Venita Winterboer
2017-2018: Not selected
2018-2019: Not Selected
2019-2020:Takara Schomberg
2020-2021: Venita Winterboer

Whether Wayne Hintz is a new teacher or a veteran teacher is up for
debate. However, what is clear is the quality of his instruction.
This spring, students in the College of Nursing chose Hintz as the
Teacher of Year. He is in only his third year on the SDSU faculty, joining
the Sioux Falls faculty in November 2019. This is his first full-time
teaching assignment.
“However, I’ve been a teacher since I started my career in the Army
National Guard in 1994. I’ve always taught, whether it was combat
lifesaver or first aid. I was looking for a calling when I researched grad
schools in 2016. It just dawned on me. This is what I do. This is who
I am,” said Hintz, who also serves as commander of the 730th Area
Support Medical Company with the South Dakota Army National
Guard.
Hintz also had two years of adjunct work with the University of South
Dakota, precepting and teaching clinicals, before being hired by SDSU.
He said his aim as a nurse educator is to “create a well-rounded and
competent nurse. Not just to pass the licensing exam but to be good
caregivers, to be critical thinkers and to be able to take care of me and
my family in the future.”

‘YOU MIGHT BE MY NURSE’
In fact, he frequently tells his students “You might be my nurse
someday. I want you to have the best education that I can possibly
provide you because I know that may mean the difference between my
life and death or my family member’s life and death. Ultimately, I have a
high stake in the game. I think everybody does.”
Being a good teacher is an evolving process, Hintz said.
“You learn from it every single day. If something doesn’t work well, you
can improve it. It’s a complex and continuing state of improvement.
Being flexible and understanding of student needs is important
to achieve success. I feel like I’m a competent teacher, but to be
nominated for Teacher of the Year, that’s truly an honor,” he said.

RELATES TOPICS, BUILDS RAPPORT
When fourth-semester student Melissa Riedy talks about Hintz, she
uses the word “relatable.”
“He is incredibly relatable. He does a great job of bringing real-life
stories to bring things down to a more receivable level. You can talk
about things in a book and go to see them at clinicals, but you can’t
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see everything—that’s why sharing experiences is so useful,”
said Riedy, noting Hintz’s military background has provided
plenty of real-life experiences.
“For example, when studying head trauma and concussions it
was easy for him to bring forth these experiences because he
had head trauma himself and treated other people,” she said.
Riedy added Hintz has done a good job of building rapport
with students by showing video of his dog at the start of
class. “It’s fun to see the human side or the personal side of an
instructor,” she said.
Hintz has earned his share of honors in the Guard, but “I’m
very humbled by the (Teacher of the Year) nomination and
very honored to be chosen. It is a direct reflection of the team
I work with. It is definitely something I don’t take lightly. I’m
greatly appreciative to the students who nominated and for
the selection.
“It’s a culmination of all the hard work we’ve put in over
COVID-19 and learning in that environment and then making
an impact on students’ lives. It’s just a great feeling.”
Dave Graves

BRENNAN
DELIVERS
KEYNOTE

Patricia Brennan, director of the National Library of
Medicine, receives a plaque from Dean Mary Anne
Krogh after serving as the keynote speaker at the
April 21 Deans’ Distinguished Lecture, presented
by the South Dakota State University’s College of
Nursing. Brennan was a professor at the School
of Nursing and College of Engineering at the
University of Wisconsin-Madison before taking the
National Library of Medicine position. The Deans’
Distinguished Lecture is made possible through gifts
from Helen Grace, former vice president of the W.K.
Kellogg Foundation.

SOUTH DAKOTA STATE UNIVERSITY
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Julie Bolding
listens to patient
Sam Leiferman
Jr.’s heart sounds
at the Sanford
Chamberlain Clinic,
an SDSU College of
Nursing IMPACTRNS clinical site, in
August 2021.
Photo by Lauren
Knippling, R.N.

A RENEWED EMPHASIS ON PRIMARY CARE

STUDENTS IN IMPACT-RNS DEVELOP

skills at rural primary care locations
Student nurses are getting more chances to learn how to care
for patients through the South Dakota State University College
of Nursing’s IMPACT-RNS program, a federally funded effort to
show rural clinics are excellent places to develop a broad set of
nursing skills.
The clinics help patients experiencing chronic conditions,
infections, medical emergencies, substance abuse and mental
health issues. Rural settings give students opportunities to
perform more procedures and use equipment they may not see
during clinicals at big-city medical facilities, where these tasks
are usually done by phlebotomists, vaccine nurses and other
specialists.
“We really want to recruit students who are interested in the
primary care setting and learning about the bigger concepts
of nursing, such as health care equity, vulnerable populations,
advocacy and leadership,” said Heidi Mennenga '01/M.S. '06,
who leads the IMPACT-RNS project and is SDSU associate
dean for academic programs.

MEETING INCREASED NEED FOR PRIMARY CARE
Creation of IMPACT-RNS and similar rural nursing education
programs in other states was spurred by changes in how
registered nurses have been used in the U.S. health care
system over the past 30 years, Mennenga said.
While registered nurses were heavily employed in primary
care settings, more medical assistants, scribes and licensed
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practical nurses were hired in the 1990s, 2000s and 2010s to
assist doctors, physician assistants and nurse practitioners in
clinics. Registered nurses were used less in those primary care
settings and gravitated to acute care floors of hospitals.
This created a gap in the provision of primary care as the need
for primary care grows, due to our aging population and the
obesity and diabetes epidemics, as well as increasing numbers
of patients now insured under the Affordable Care Act. Primary
care is the day-to-day care of infectious illnesses, minor
injuries and chronic conditions, as well as annual checkups,
medication reviews, vaccinations and follow-up appointments
after emergency room visits or hospitalizations. Primary care
promotes health and prevents costly health emergencies that
can lead to hospitalizations, serious injuries or early death.
Registered nurses fill the primary care gap because they are
educated, trained and licensed to assess and screen for a wide
variety of health conditions, perform certain procedures and
identify problems such as medication side effects or substance
abuse. They often have more time to help patients understand
their illnesses and learn how to cope.
So, to cost-effectively improve health care nationally, efforts
are being made to bring more registered nurses back to clinics,
including rural ones, and promoting the nursing specialty
of the “expert generalist.” Registered nurses use their entire
nursing education and the full scope of their licenses to
provide care to patients with many different health conditions.

LEARNING MORE SKILLS—AND PRACTICING THEM
Renewed emphasis on primary care nationally has led to a renewed
emphasis on primary care at the SDSU College of Nursing. At the same
time, the college struggles to find enough clinical sites where students
can begin practicing nursing skills with real patients because some of
the state’s bigger hospitals, particularly the two major health systems
in Sioux Falls, attempt to accommodate hundreds of students from
multiple nursing programs every semester.
“At the large urban hospital where I did my med-surg clinicals, one
nurse was teaching not only me but a professional nurse who was being
oriented to the floor. We students sometimes competed for chances to
insert a Foley catheter. Working one-on-one in a rural outpatient clinic
gave me chances to do procedures not usually performed by nurses at
hospitals and to improve my performance by doing them many times
under the guidance of the same nurse,” said Julie Bolding '21.
Rural health care facilities near the college’s campuses in Brookings,
Sioux Falls, Aberdeen and Rapid City already serve as traditional acute
care clinical sites, but IMPACT-RNS focuses on providing learning
opportunities in the areas where these same facilities provide primary
care and gives each student two semesters’ experience in primary care
under a single or small number of preceptors in a single location.
By providing students with clinicals in rural settings and giving rural
facilities opportunities to promote themselves as potential employers,
IMPACT-RNS also strives to achieve the college’s mission of serving
rural communities.

IMPACT-RNS STUDENTS GET TUITION HELP
Students at the college’s four locations are in either the accelerated or
standard cohorts and can do their fourth and fifth semester clinicals at
a rural location as part of IMPACT-RNS. Applications must be submitted
in their third semester in the college. They can rank their location
preferences, and the college tries to place them accordingly.
Since placements started in 2019, 55 students have gone to medical
facilities in Brookings; Canby, Minn.; Canton; Chamberlain; Custer; Dell
Rapids; Flandreau; Hill City; Hot Springs; Huron; Luverne, Minn.; Milbank;
Miller; Mitchell; Pierre; Pipestone, Minn.; Rapid City; Sisseton; Sturgis;
and Watertown. Sites can be added if SDSU can the make appropriate
arrangements.
Thirty-one students participated in IMPACT-RNS in the 2020-2021
school year.
During their fourth semesters, IMPACT-RNS students work 48 hours at
the rural locations, but they can also gain clinical experience by joining
the rest of their cohort for regular clinicals.
During their fifth (final) semesters, IMPACT-RNS students complete
their clinical and practicum hours only at IMPACT-RNS locations.
Practicum hours are under their IMPACT-RNS preceptors. Part of
that primary care experience includes spending 16 hours with an RN
health coach/care manager. IMPACT-RNS students also may do their
fifth semester acute care clinical at their IMPACT-RNS site, such as
a hospital connected to the clinic, but that experience is part of the
regular nursing program, not IMPACT-RNS.
IMPACT-RNS students continue to take the same courses and do the
same simulations as the rest of their cohort during their fourth and fifth
semesters.
Travel and meal costs are reimbursed by the program, as is lodging
when applicable. The IMPACT-RNS program also provides tuition
assistance in both semesters four and five, although specific amounts
may vary based on availability of funds.
Julie Bolding '21

Brookings Standard,
May 2021 graduate
IMPACT-RNS site:
Sanford Canby
(Minn.) Clinic
"In the Canby
site, one of my
preceptors was an
RN care manager.
We really focused
on patients’ social
ADIAH BUYSSE
determinants of
health, motivational
interviewing and health goal setting. Prior
to this clinical experience, I had little to no
experience when it came to motivational
interviewing. Because of the IMPACT-RNS
experience and my preceptor, I am much
more confident in my abilities in motivational
interviewing and providing patient education,
a skill I would not have otherwise developed
this far in college."
Sioux Falls
Accelerated, August
2021 graduate
IMPACT-RNS site:
Sanford Health
Watertown Clinic
"IMPACT-RNS
added to the
patient education
side of my nursing
education. This
BROOKE HANKE
experience allowed
me to practice the
education I gave to clients with chronic
conditions and solidified my knowledge of
chronic conditions and medications used to
treat them. It is such a unique opportunity
and really gives you insight into how many
different conditions, patients, questions, etc.,
clinic nurses see each day."
Aberdeen
Accelerated,
December 2020
graduate
IMPACT-RNS site:
Sanford Chamberlain
Clinic
"I gained confidence
in practicing my
skills such as blood
draws, IV insertion,
LATOYA SHIRLEY
vaccination
administration and
improving patient education. This gave me
insight to my future career path of becoming
a family nurse practitioner with emphasis on
primary care."
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A challenging journey, but

FIFTH GRADE DREAM COMES TRUE
When you’re in fifth grade, you have aspirations of being an
astronaut, a movie star or a professional athlete.
Puberty and the school of hard knocks quickly cause most to
forget those dreams. For Mackenzie Halverson, her fifth-grade
ambition was to become a nurse. In fact, in 2009 she won
a statewide essay contest sponsored by the South Dakota
State University College of Nursing on the topic “Why I Want
to Become a Nurse.”
On Dec. 10, 2021, she completed her education to make that
a reality.
The SDSU senior from Canton received a pin signifying
completion of her bachelor’s degree requirements to
graduate from the College of Nursing. She was one of 57
students participating in the ceremony at Volstorff Ballroom.
The list of health care professionals in Halverson’s family is
almost as long.
• Her mom, Jolene, a 1999 SDSU nursing graduate, worked
in obstetrics at Sanford Health in Sioux Falls since her
graduation until recently switching to part-time at Sanford
Anticoagulation Management Services. She still works
part time at The Birthplace.
• Her grandmother, Pat Halverson, was chief of nursing at
Sanford Canton Inwood Hospital when she retired.
• Cousin Lisa Olson, a 2008 SDSU grad, is a nurse with
Surgical Associates at Sanford in Sioux Falls.
• Her late aunt, Michelle Lasley, also was a nurse.
• Her father, Rob, is a pharmacist at Lewis Drug in Canton
and a 2001 SDSU grad.

Right: In a 2009 photo smiling Mackenzie Halverson holds her
first-place certificate while posing with family members, from left,
cousin Lisa Carlson, mother Jolene Halverson, aunt Michelle Lasley
and grandmother Pat Halverson.
Below: Jolene Halverson is pictured holding 18-month-old
Mackenzie at her nursing pinning ceremony at SDSU Dec. 11,
1999. Rob Halverson holds their 5-year-old son Tyler. On Dec. 10,
2021, Mackenzie received her nursing pin at SDSU.
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DEFINITION OF NURSE HASN’T CHANGED
In 2009, Halverson defined a nurse as “a person who helps
people get better, brings hope to their lives and puts a smile
on their face.
“A nurse not only takes care of people by checking their
blood pressure, but also cares about them as a person and
makes them comfortable. A nurse also works with others
such as doctors, social workers and pharmacists involved
with the patient's care to make sure their needs are met.”
After nine semesters of college education, including five
in the nursing program, Halverson said her definition hasn’t
changed much.
“It’s very important to make an impact on your patients’ lives;
to make sure they are satisfied with their care and you’re
listening to their needs. Sure, we run IVs and bring them their
medicines, but deep down it matters more if you are listening
to your patients,” said Halverson, a 2016 Canton High School
graduate.

SELF-DOUBT CLOUDED EARLY YEARS
Given her lineage and early aspirations, it would be easy to
think it was a straight shot to the pinning ceremony. But this
story isn’t that simple.
“My first year of school I thought there was no way I would
be able to be a nurse. I even tried ag communications
because I was active in FFA in high school, but I didn’t like it. I
wasn’t going to go back to school (after my first year). Then all
my friends were going back. I wanted to go back. My parents
brought me back to school on a Sunday, and I didn’t even
have a schedule for classes on Monday.

STUDENT NEWS
“Make sure you
have confidence in
yourself and work
hard.”
-Mackenzie Halverson’s
advice to succeed in nursing school

Mackenzie Halverson is flanked by her parents and siblings following her nurse
pinning ceremony Dec. 10, 2021, on the SDSU campus. Twelve years ago, as a
Canton fifth grader, she won a statewide Why I Want to be a Nurse essay contest.
On Dec. 10 she made it reality.

“I didn’t have any self-confidence to do it. I struggled with
some classes. When you’re nervous and don’t know what you
want to do, it doesn’t make things easy,” she said.
Halverson, who considered herself an average student in
high school, said the biggest challenge in reaching graduation
was “believing in myself, being confident. I was so lost (in my
freshman year), then I started to get scared.”
Finally, she gave herself a good talking to.
“I told myself this is something I always wanted to do, it’s in
my family, I enjoy helping others. I need to just do it and give it
my best. I put my head down and did it.”
Halverson gained confidence after doing well on a few
pathophysiology exams. “Oh, I’m doing what I thought I could
never do,” she recalled saying to herself.

INITIAL NURSING SCHOOL APPLICATION REJECTED
Her determination would be tested again at the end of her
sophomore year when her application for acceptance into the
nursing program was rejected.
But rather than fold her tent, Halverson went part time
to complete the coursework needed to get a minor in
gerontology and worked as a patient tech at Sanford Birth
Place in Sioux Falls.
A semester later, Halverson was admitted into the program,
but was unable to get a slot in the Brookings program. She
spent fall semester 2019 in Rapid City and then transferred to
Brookings when there was an opening. With seven siblings,
family is a high priority in her life and being on the other side
of the state was just too far away.
Her first seven months in Brookings were normal, then
in March 2020 the COVID-19 pandemic transitioned most
learning to a virtual format.
By then Halverson had figured out what she needed to do to
be a successful student.
“The big thing was finding a way to study that worked for
me. If I didn’t have good study skills, I wasn’t going to do
well,” she said. That meant “writing out my notes after class,
reviewing my notes before class, and rewriting my notes and
condensing them into ways I understood them. If I don’t write
it out, I don’t remember it.”

RELIED ON ROOMMATE, PARENTS
During times when school got tough, Halverson said she
leaned on her roommate, Alyssa Van Kalsbeek, and parents.
Van Kalsbeek, a dietetics major, was her partner to get to
the library to study. “We logged a lot of hours in the library. We
motivated each other to get to the library.”
Rob Halverson motivated his daughter with texts wishing her
good luck on exams. “They both always encouraged me to do
my best,” she said. Mom was supportive, but also firm. “‘You
can’t complain. I had two kids in nursing school,’” Mackenzie
remembers Jolene telling her. “She was studying for her
exams while she was in the hospital with me.”
The photo from Jolene Halverson’s pinning ceremony
include 18-month-old Mackenzie and 5-year-old Tyler.
Jolene Halverson noted, “Being a nurse is not always easy,
especially during a pandemic. We wanted her to understand
from the beginning that there would be days that she would
have to dig deep to overcome the challenges of the program.
“She knew from the beginning that mom, dad and her seven
siblings were with her every step of the way, whether it be
to cheer her on or to just be a listening ear for those hard
days where we tried to always help her find the good in every
situation.”

ALWAYS OPEN TO GOOD ADVICE
In 2009, Halverson wrote, “When I go to visit my mom at
work, I love to see the nursery, see them wash the babies and
see how they take care of the babies and moms.”
Today, she still loves caring for babies but is going to take
the advice of co-workers and get experience in another field
before settling on obstetrics.
Therefore, Halverson began work in the emergency and
medical-surgery departments at Canton Inwood Hospital
after taking her state nursing board exams.
As she enters her career, Jolene Halverson offers this advice:
“There are so many things to learn and so many opportunities
to learn them. Take advantage of every opportunity you can.
“A caring heart is always in your control and by far the most
important attribute you will ever have as a nurse."
Dave Graves
SOUTH DAKOTA STATE UNIVERSITY
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National DAISY AWARD RECIPIENTS
When Sandra Gruenig ’20 and Katie Harlow ’14 learned they were selected recipients of the national DAISY Award,
they were humbled and appreciative someone took the time to say thank you.
The DAISY Award is presented to nurses who go above and beyond for their patients and community. It recognizes the
outstanding professionalism and compassion that nurses bring to patients and families every day. It was established by
the DAISY Foundation in California in memory of J. Patrick Barnes, who died at age 33 of an autoimmune disease. DAISY
is an acronym for “diseases attacking the immune system.” Nurses in Rapid City are selected 12 times a year for this
recognition. Nurses are also honored in Custer, Lead-Deadwood, Spearfish and Sturgis.
The graduates from the college’s Rapid City site were honored in October 2021 and January 2022, respectively, at
Monument Health.

Gruenig chose to be
a nurse shortly after
starting a certified
nursing assistant
position with an
assisted living facility
close to her home.

SANDRA GRUENIG

“I remember my
first day there,” she
said. “It was a culture
shock like, ‘Oh, this
is happening.’ When I
got home, I told Keith
(her husband) I didn’t
want to be a CNA
forever, I want to go
into nursing.”

Several people, including a niece, told her she
should pursue a nursing degree at SDSU. Learning
about the college’s pass rates for the NCLEX made
it an easy choice for someone who earned an
engineering undergraduate degree while living in the
Philippines.
Despite that education, Gruenig said pursuing the
nursing degree was tough. However, it paid off when
starting at Monument Health.
“When I was starting my job, I was like, ‘You know
what, the instructors that I had at SDSU in Rapid
City, really, really prepared us,” Gruenig said.
However, it didn’t prepare her for receiving the
DAISY.
“I didn’t know I was going to get it. Everyone
came together and they were starting to read this
nomination and I was like ‘Oh, thank you.’ I didn’t
know what to say,” she recalled. “I really didn’t
think patients would recognize us because of
wearing masks, especially being one who is in a
different place every single day. When I found out a
patient recognized me, I was very happy someone
acknowledged what I’m doing.”
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Similar to Gruenig, Harlow did not
start pursuing an undergraduate
degree in nursing. However, she
returned to the Black Hills and
developed an interest in that career.
“I had several people I knew in the
community or had played sports with
say, ‘If you want to get into nursing,
you have to go to SDSU.’ So, luckily
the Rapid City site was available,” she
said. “I went and talked with people
there and loved the small feel of the
site.
“On top of that, I thought it was
awesome that we got to work in the
KATIE HARLOW
hospital for clinicals in a community
where we were planning on staying.
On a personal level, I got to do my training and get to know my future
co-workers as a student,” Harlow continued.
Despite the fact Harlow’s father is a retired physician and other
family members work in the medical field, nursing wasn’t on the top
of her list as a career option. However, she’s glad that changed.
“When I started looking into the field of nursing, I felt like it fit my
needs and my lifestyle. I've been an ICU nurse now for almost eight
years,” she said. “I just love the ability to critically think through
things and to be at the bedside with patients. But I also know that
in the future if I ever decide I want to change my mind and do clinic
nursing or bedside nursing of different sorts or even be a school
nurse, I can do that. There are so many options with nursing.”
Harlow was pulled off the floor and was walking with a manager
when she turned a corner and “everybody was screaming and
clapping.
“I'm just super grateful. There are a lot of nurses in our hospital
who do a really great job and go unrecognized. We don't do it for the
recognition, but it really is pretty awesome when somebody takes the
time to say they really appreciate what you did and how you treated
my family and things like that,” she said. “I just think nursing is such a
great career because you really help people on different levels.”
Matt Schmidt

FROM DNP TO VP

OF AVERA MARSHALL REGION
Taking the step from working at a clinic to directing a clinic
can be like switching from chef to restaurant owner—it’s a big
step that requires a completely different skill set.
But Bobbi Jo Vandendriessche, vice president of Avera
Medical Group for the Avera Marshall, Minnesota, region, said
the skills she gained as a nurse are still benefitting her. An
Augustana College undergraduate and a summer 2015 SDSU
Doctor of Nursing Practice graduate, Vandendriessche worked
as a nurse for five years.
She was named vice president in February 2021 after serving
as interim vice president since December 2020.
In both the administrator and nurse roles, there are problems
to solve and relationships to build. “Nursing is a sacred trust
with the patient. As an administrator, building trust, building
relationships also are vital. I feel a lot of responsibility to the
people I have in the clinic to have everything they need for the
job. How do I balance that within my budget?”

BLESSED WITH
STRONG FAMILY
SUPPORT
She does admit her
route to become
clinic administrator
is unique. “Across
Avera, no one comes
from that background,”
Vandendriessche said.
Her personal background includes growing up near Garvin,
17 miles south of Marshall, and graduating from Tracy Public
School. After college, she married Ryan Vandendriessche, a
fourth-generation farmer. They live just south of Marshall,
where they are developing the fifth generation with daughter
Rae, 7, and son Levi, 5.

Vandendriessche has budget oversight for facilities in the
Minnesota communities of Granite Falls, Tyler, Lake Benton,
Tracy, Springfield and Redwood Falls as well as Marshall.

“I have great family support. I’ve been blessed with a lot of
good timing for the opportunities I’ve had and I’m thankful
for the help my husband and our parents have been able to
provide,” she said.

CHALLENGE OF BUILDING RELATIONSHIPS

‘WONDERFULLY CHAOTIC’ FIRST YEAR

She took over as COVID-19 cases were mounting in the
region. The myriad challenges that brought includes how she
as an administrator makes herself available to the staff. “We’ve
done a lot of work by phone. Building relationships is hard to
portray when we have been hidden by masks and doing a lot of
work by Zoom and WebEx,” Vandendriessche said.

That family support is vital because her first year as clinic
administrator was “wonderfully chaotic.” Chaotic because of
COVID-19, which brought an evolving supply of new drugs,
changing recommendations from the Centers for Disease
Control and Prevention on testing and quarantines, mutating
variants and thousands of cases.

It helped she knew what those faces looked like before they
became hidden by masks.

Wonderful because “I have a great team. We are so fortunate
to have a team of great doctors and phenomenal nurses,” she
said.

Vandendriessche has worked at Avera Marshall since 2018
and was the emergency department manager before becoming
interim VP.
“After I completed my DNP, my initial role was in family
medicine and urgent care” at Affiliated Community Medical
Centers in Marshall. “Then I went to urgent care full time,
taking the lead in scheduling and implementing policies. In
2018 I was approached by our CEO to see if I wanted to direct
the emergency department and manage the trauma program.
“I enjoyed working in emergency care, so I jumped on board. I
found I really enjoyed interacting with the nursing staff and the
providers.”
When the clinic administrator position opened,
Vandendriessche saw it as an opportunity to work directly with
providers and clinics. “The great thing about a nursing degree,
it can take you anywhere. I have enjoyed leadership and gained
personal and professional fulfillment, same as when I was
providing direct care.”

There are 95 physicians and advanced practice providers
in the Avera Marshall region, including primary facilities
in Marshall, Tyler and Granite Falls as well as eye clinics in
Redwood Falls, Springfield and Tracy.
“You just have to start fresh every day. The goal is to
communicate well with people and help people get the
information they need,” Vandendriessche said.
And trust your team. “One person can’t do everything. You
have to look at the situation and decide who is going to take
the process and run with it. For example, with COVID-19
vaccines, we had one of our nursing supervisors figure out
a vaccination plan and how to report it to the state. Giving
someone the opportunity to take a giant project and have
success with it is very rewarding.”
Dave Graves

SOUTH DAKOTA STATE UNIVERSITY
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Jerry Visser with 2018 scholarship recipient Jordan Hanisch. The annual scholarship
is geared to students with an interest in neonatal intensive care nursing.

BEAUTY

FROM ASHES
COUPLE USES MEMORIAL
SCHOLARSHIP TO HONOR
NURSING CARE

“The loss of a child is very sad. It’s just sad. I don’t know what
else to say about it.”—Jerry Visser
The second child of Jerry and Michele Visser died 20 years
ago—February, 2002, at age 3 months and 26 days. The
Brookings couple still struggles when they talk about Jacob
Anderson Visser. But they’re glad to do it. In fact, they do it
every year at their table at the College of Nursing scholarship
banquet.
They created the Jacob Visser Memorial Scholarship Aug. 15,
2002.
Jerry Visser said, “To take something that was that sad and to
get to talk about it in a positive way once a year is a great thing.
There have been nearly 20 recipients we’ve gotten to tell the
story of Jacob to.”
The story dates to October 2001, when Jacob was born at
Sioux Valley (now Sanford) Hospital in Sioux Falls. Before his
delivery, the Vissers knew Jacob had hydrocephalus, better
known as water on the brain. Doctors told them that a shunt
could be inserted and he would lead a normal life. That surgery
was done when Jacob was 3 days old.
When the water is drained, the brain has room to expand and
it begins performing normal physical and mental processing.

SURGERY PROVIDED NO CURE
However, in Jacob’s case that didn’t happen. Hydrocephalus
was only one of his problems. It was found he had WalkerWarburg Syndrome, a rare disease which affects the muscles,
eyes and brain. For one eye, there was no optical nerve. There
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was a mass behind the retina of the other eye that prevented
him from seeing.
His reflexes never developed. He didn’t move his arms or legs
in response to stimuli. He rarely cried and couldn’t swallow. He
came home with a feeding tube.
Doctors determined his brain stopped developing at 14 weeks
gestation.
All of this seems pretty clear now, but at the time the Vissers
were struggling to comprehend the significance of Jacob’s
brain not expanding. They remember a nurse named Charlotte
who “tried so hard to get me to understand that there was
more wrong with him, and I wasn’t grasping that yet,” Michele
Visser said.
Jerry Visser explained, “Both Michele and I are from the
technical side, the programming world. If you want the
computer to do this, you just type that in. But the surgery
didn’t change things. You realize your child is not going to be
able to ride a bicycle. When you’re completely blind in one eye
and barely able to see light in the other and unable to swallow
that’s … .”
His voice trails off. The Vissers came to realize their son’s life
would be measured in weeks and months rather than years
and milestones.

COLLEGE NEWS
NURSES DELIVERED CARE WITH EMPATHY

‘YOU WILL IMPACT SOMEONE’S LIFE’

Jacob spent his first 19 days at the hospital. “While at ICU we
got to meet some important, caring nurses,” Jerry said. “We
really appreciated what the nurses did.” While the doctors
came across as clinical, the nurses showed empathy.

The first scholarship was awarded in 2003. At least one Visser
has attended the scholarship banquet every year and they are
able to meet the scholarship recipient. Meeting the recipient,
and often the parents, “is one of the best things about this. The
scholarship has difficult origins but it’s therapeutic for me to
think of Jacob in a positive way,” Jerry said.

In the scholarship memorandum, the Vissers stated:
“The nursing staff showed it takes more than just medical
knowledge to care for special children. A life is more
than a random series of biochemical reactions. It takes a
compassionate professional with a caring spirit and a thorough
educational background.
“Jacob taught us taking emotional risks are difficult but worth
the experience.”
When Jacob died, the couple received memorial gifts. “We
didn’t know what to do with that. We wanted to recognize the
fantastic care we got from the nurses,” he said.
During idle hours in the NICU, the Vissers learned that many
of their nurses were SDSU graduates. During the course
of Jacob’s hospital stay, the Vissers moved from Salem to
Brookings, where Jerry had taken a job with what is known
now as the Jerome J. Lohr College of Engineering that fall.
Soon after Jacob’s death, the Vissers contacted the SDSU
Foundation to begin an acorn endowment scholarship.

He tells the recipients, “When you’re going through all those
homework problems, you may not realize how much you will
impact someone’s life at a very difficult time. You won’t know
when that will be, but there will be a time. It was obvious
Jacob was going to die in weeks or months and those nurses
understood that.”
As the years have passed, the Vissers continue to appreciate
the empathy and care they received from nurses. They
appreciate having four additional healthy children—Loren,
born 1999, graduated from SDSU in 2021; Rebecca, born 2003;
Kendra, 2006; and Autumn, 2008.
They appreciate the opportunity to invest in new generations
of nurses.
“We want the emphasis of this story to be on our thankfulness
toward the nurses that cared for us and Jacob,” Jerry said.
Dave Graves

Using memorial gifts and supplementing it with personal
funds, they created a perpetual scholarship. As the
endowment was growing to $10,000, annual gifts of $250
funded the award.

ACCREDITATION

4 Programs Recognized
The College of Nursing received word this past fall
that its programs in the Bachelor of Science in Nursing,
the Master of Science in Nursing, the Doctor of Nursing
Practice and the postgraduate advanced practice
registered nurse certificate program all were granted
continuing accreditation by the Commission on
Collegiate Nursing Education.
The commission’s evaluation team virtually visited campus in March 2021. During that time, the team met with college and
university officials, program faculty, students, alumni and community representatives.
The college’s Bachelor of Science in Nursing, the Master of Science in Nursing degrees were granted continuing accreditation
by CCNE in 2011. The degrees have been accredited by CCNE since 2001. The college received its initial accreditation from the
National League for Nursing Accrediting Commission in 1964.
The DNP and postgraduate APRN certificate programs were granted initial accreditation in 2016.
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Commitment

TO OUR PEOPLE

ANYTHING’S
POSSIBLE

AL BAHE

Development Director for
the College of Nursing
Toll-free: (888) 747-SDSU | Local: (605) 697-7475
Alan.Bahe@SDStateFoundation.org

Remember the
Little Caesar’s pizza
commercial in the
early 1990s? An elderly
woman is reading a
Little Caesar’s billboard
and says, “Two pizzas
with 10 toppings for
just $9.99? That’s
impossible.”

A gentleman standing
nearby with his dog
replies, “Anything’s possible. I taught my dog to say ‘I love
you!’”
You get the idea. With visionary leadership, commitment
and shared passion for the nursing profession, it is entirely
possible to elevate the SDSU College of Nursing to the
next level of education. Our teamwork and dedication,
combined with your loyalty and philanthropic support, is
an investment in preparing the next generation of nursing
professionals.
As you may have seen in this edition, possibility became
reality when the Diana and Tom Berkland Simulation Center
officially opened in late April. Naming that space for the
Berklands was made possible through a very generous gift
made by Sanford Health, a gift made to honor and recognize
Diana’s amazing career and all she did to advance the entire
nursing profession throughout her 33 years at Sanford
Health.
In the near future, there are more exciting possibilities
for the SDSU College of Nursing, which will include
opportunities for naming specific spaces and rooms. These
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projects represent growth and expansion for the College of
Nursing in a time when the nursing profession is facing a
workforce dilemma.
A building project, in collaboration with Black Hills State
University, will soon break ground in Rapid City. When it’s
complete, our cohort sizes will nearly double at the Rapid
City location. The result will be a significant increase to the
number of nursing professionals who will be highly trained
and highly qualified entering the nursing profession, helping
to meet the workforce needs of our health care facilities.
In Aberdeen, another partnership project will provide
about 10,000 square feet of new space for the college’s site
on the campus of Northern State University.
Students are completing the first full year of a newly
renovated clinical skills lab on the main campus in
Brookings. The next phase will include an active learning
classroom in Wagner Hall, creating a vibrant, efficient and
interactive space for nursing students to learn from our
faculty and share experiences with other students.
And in Sioux Falls, preliminary efforts continue to identify
an SDSU presence within the city and what that might look
like.
What can you do? Get engaged, be involved and help us
turn possibilities into reality. Reach out to your family, your
friends and classmates from SDSU; invite them to join the
SDSU campaign to support our Jackrabbits.
Remember, if a dog can learn to say, “I love you,” anything’s
possible! So c’mon, be Bold and Blue, for SDSU!

SCHOLARSHIPS

AT SOUTH DAKOTA STATE UNIVERSITY

OUR STUDENTS HAVE BOLD DREAMS
AND AMBITIONS FOR THEIR FUTURE.
Scholarships change their lives and
contribute to their success at SDSU.
FOR MORE INFORMATION OR TO MAKE A CONTRIBUTION,
PLEASE CONTACT THE SDSU FOUNDATION:
605-697-7475 | info@sdstatefoundation.org
www.sdstatefoundation.org/scholarships
815 Medary Avenue, Brookings, SD 57006
SOUTH DAKOTA STATE UNIVERSITY
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Save
the Date

OCT. 8

The College of
Nursing would like
to have you attend
its tailgate event
outside of
Dana J. Dykhouse
Stadium.
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We’ll see
you there!

